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Implementation of ICT

[ Initiative to acquire assistive |
ICTE
L =

[ An assessment of the person ]
strenpths and needs for support
L
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Information on available
asz=i=tive solutions

assistive ICT

‘ Provizion of financial suppﬂrt]
‘ Delivery and maintenance ]

E N A B L E _[ Follow up activities ]

Selection of the most suitable ]
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Serbian Context

> Legal framework regarding ICT 1s influenced by relevant
EU documents (e.g. Digital Agenda for Europe, 2010;
Granada Ministerial Declaration on the European Digital
Agenda, 2010).

> Economy in transition - investments in IT sector in
Serbia are insufficient, while the provision of assistive
ICT with public support 1s limited, depending on available
funds or limited coverage of products.
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Barriers

Domain

Effects

What have we done?

Inequalities in Language
access to ICT
Provision of fmanecial

support 1= hmited

Small market economy

Although, m Serbia, 59.9% households own
acomputer and 55.8% have an mternet
connection, there 15 stll low level of use of
assistive [CT, digital resources and tocls
among adults with dicshihty m Serbia

ICT usmg Serbian language are not so

Law on the electromc legal deposit
(2011]

commeon
Inequality in  Insdequate curnicula for  Great number of adults with disabiity m Guidelmes for Advancmg the Integration
ICT skills IT learnmg m schools Serbia report that they have low or none of ICTm
computer sklls Education
The trammes offered
cover basic [CT slalls 97.8% compames m Serbia use computers m [mplementation of ICT competencies m
mamly domg busmess, therefore, persons with nutial teacher education
dizability represent the group at high nsk of
iencing employment mequalities Feform of curniculs for [T learnme m
schools
Persons with disshiliies started o seli-
orgamze and builld networks m order to
share ther lkmowledge and expenences
regardme [CT
Inequality in = Techmcsl mamftensnce 1= Persons with dissbility report that they are Persons with disabilities started to self-
ICT use carried out by a small not mfcrmed how to use ICT tools adequately orgamze and build networks m order to
number of techmcally provide cnlme ongome support

skalled staff

Waitmg time for service provision 1s too long




Conclusion

> Digital divide between countries deepens digital
inequalities within poor countries

Digital divide as a new form social inequality is not new at all. It only reflects
already well established traditional forms of social inequality through a new
perspective - risk groups of individuals and countries are staying the same.

> How can we take steps toward bridging global digital
division?
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Serbian Context

> Legal framework regarding ICT is influenced by relevant
EU documents (e.g. Digital Agenda for Europe, 2010;
Granada Ministerial Declaration on the European Digital
Agenda, 2010).

> Economy in transition - investments in IT sector in
Serbia are insufficient, while the provision of assistive
ICT with public support is limited, depending on available
funds or limited coverage of products.

Serbian Context

Legal framework regarding ICT is influenced by
relevant EU documents (e.g. Digital Agenda for
Europe, 2010; Granada Ministerial Declaration
on the European Digital Agenda, 2010).

Economy in transition - investments in IT sector
in Serbia are insufficient, while the provision of
assistive ICT with public support 1s limited,
depending on available funds or limited coverage
of products.
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Effects

Although, n Serbia, 59.9% househalds own
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ICT using 3erbian language are not so

common
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Conclusion

> Digital divide between countries deepens digital
inequalities within poor countries

Digital divide as a new form social inequality is not new at all. It only reflects
already well established traditional forms of social inequality through a new
perspective - risk groups of individuals and countries are staying the same.

> How can we take steps toward bridging global digital
division?
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